
Sr Irwan Mohammad Ali is a Member of Royal 

Institution of Surveyors Malaysia, Building Surveying 

Division. He holds MSc in Facilities Management and 

Bachelor Degree in Building Surveying from 

Universiti Teknologi MARA, Malaysia. He also holds 

Diploma and Certificate in Building Services 

Engineering from Politeknik Sultan Abdul Halim 

Mu’adzam Shah, Kedah (POLIMAS) and Politeknik

Kuching Sarawak respectively. He is currently 

undertaking PhD study in Design and Built 

Environment at Universiti Teknologi MARA, Perak 

Branch. His scholarly research and consultation 

works focus on space management, facilities 

management, private finance initiative projects, and 

building surveying practices.

5.0
by Building Surveying

Applied 

4.0
From LPPEH



TITLE:  

DETERMINANTS FOR SHARING KNOWLEDGE IN 

FACILITIES MANAGEMENT PHASE:  

PFI PROJECTS 

 

ABSTRACT: 

Facilities management (FM) of private finance initiative (PFI) projects 

consists of complex tasks and activities. In current practices, there are 

numerous problems highlighted by many researchers. The fundamental 

problems are typically related to the overall performance of FM-PFI 

projects towards the successful accomplishment of the key performance 

indicator and economic value for money. Meanwhile, the lack of 

knowledge management (KM) initiatives is mainly associated to these 

problems. Therefore, by means of accepting the valuable contribution of 

Knowledge Sharing (KS) towards organisational performance, this paper 

will be discussed on the determinant factors for KS specifically in FM-PFI 

projects. The FM-PFI Knowledge Sharing (KS) model will be presented 

and explained in specifics. As consequences, the overall performance of 

FM-PFI projects can be improved to gains organisation performance and 

value for money. 
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